Alpha Supply Corp.
1000 N. Old Route 66 | Litchfield, IL 62056 | (217) 324-2923

Delivery and Return Policy
This Delivery and Return Policy outlines the terms under which Alpha Supply Corp. provides delivery services and accepts product returns. By placing an order with Alpha Supply Corp., the customer agrees to the terms below.
Invoice & Quote Summary
Free delivery within 60 miles on designated route days. Outside of route days, a $500 minimum order or $25 delivery fee applies. Delivery requests must be received by noon the prior business day. Returns accepted within 30 days. CUT MATERIAL IS NON-RETURNABLE. SPECIAL ORDER ITEMS ARE SUBJECT TO A 25% RESTOCKING FEE. All return freight is the customer’s responsibility.
Delivery Policy
Free delivery within a 60-mile radius on designated route days.
Outside route days: $500 minimum or $25 delivery charge.
Delivery requests must be received by noon the prior business day.
Delivery address required at time of order.
Same-day deliveries subject to availability.
Delivery times are not guaranteed.
Safe and accessible delivery location required.
Delivery complete upon unloading.
Return Policy
Returns accepted within 30 days.
Material must be new and resalable.
CUT MATERIAL IS NON-RETURNABLE.
SPECIAL ORDER MATERIAL SUBJECT TO 25% RESTOCKING FEE.
Customer pays all return freight.
Original freight is non-refundable.
