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1000 North Old Route 66
Litchfield, IL 62056
217-324-2823

Delivery and Return Policy
This Delivery and Return Policy outlines the terms under which Alpha Supply Corp. provides delivery services and accepts product returns. By placing an order with Alpha Supply Corp., the customer agrees to the terms below.
Invoice & Quote Summary
Free delivery within 60 miles on designated route days. Outside of route days, a $500 minimum order or $25 delivery fee applies. Delivery requests must be received by noon the prior business day. Returns accepted within 30 days. CUT MATERIAL IS NON-RETURNABLE. SPECIAL ORDER ITEMS ARE SUBJECT TO A 25% RESTOCKING FEE. All return freight is the customer’s responsibility.
Delivery Policy
Free delivery within a 60-mile radius on designated route days.
Outside route days: $500 minimum or $25 delivery charge.
Delivery requests must be received by noon the prior business day.
Delivery address required at time of order.
Same-day deliveries subject to availability.
Delivery times are not guaranteed.
Safe and accessible delivery location required.
Delivery complete upon unloading.
Return Policy
Returns accepted within 30 days.
Material must be new and resalable.
CUT MATERIAL IS NON-RETURNABLE.
SPECIAL ORDER MATERIAL SUBJECT TO 25% RESTOCKING FEE.
Customer pays all return freight.
Original freight is non-refundable.


Warranty & Project Work Disclaimer
All products sold by Alpha Supply Corp. are subject solely to the manufacturer’s warranty, if any. Alpha Supply Corp. does not provide any additional warranties, express or implied, including warranties of merchantability or fitness for a particular purpose.
In the event of a product defect:
· Alpha Supply Corp. will assist in facilitating warranty claims with the manufacturer. 
· The manufacturer is responsible for determining warranty eligibility and providing replacement materials. 
Labor, equipment, or other costs associated with the removal, installation, or replacement of defective materials are not covered by Alpha Supply Corp., unless explicitly agreed to in writing prior to the project.
For project-based work where Alpha Supply Corp. supplies materials and coordinates installation:
· Any warranty related to installation labor is the responsibility of the installing contractor. 
· Alpha Supply Corp. is not responsible for incidental or consequential damages, including but not limited to labor costs, project delays, or lost business.
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