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1000 North Old Route 66
Litchfield, IL 62056
217-324-2823


Ameren Internship at Alpha Supply Corp.
1) Description of Position 
Energy Efficiency Intern – Alpha Supply Corp.
· Alpha Supply Corp., located at 1000 North Old Route 66, Litchfield, Illinois, is an electrical supply distributor serving contractors and commercial customers across Southern Illinois. As an active Ameren Ally, Alpha Supply participates in the Midstream (Instant Incentives), Small Business Direct Install (SBDI), and Standard energy efficiency programs and has supported millions of dollars in energy efficiency projects.
· Alpha Supply is seeking an Energy Efficiency Intern to support increased participation in Ameren programs, with a focus on expanding LED lighting upgrades and adoption of advanced lighting controls. The intern will help develop and execute a targeted outreach campaign to identify and engage Ameren customers who have not yet transitioned to energy-efficient lighting. Responsibilities include building prospect lists, coordinating outreach efforts, and educating customers on available incentives and solutions.
· The intern will also gain hands-on experience with Luminaire Level Lighting Controls (LLLC), learning to configure systems using manufacturer applications and assisting with contractor and customer training efforts. This will support broader adoption of advanced energy-saving technologies within the region.
· In addition to outreach and technical learning, the intern will support operational aspects of energy efficiency projects, including material handling, staging, and delivery. This provides exposure to the full lifecycle of energy efficiency projects—from customer education and product selection to final delivery and installation support.
· The intern’s work will directly contribute to increased customer engagement, identification of project opportunities, and expanded utilization of Ameren energy efficiency programs.


📄 2) Job Duties 
Marketing & Outreach
· Develop and execute targeted marketing campaigns promoting energy-efficient lighting upgrades and Ameren incentive programs, especially the midstream (Instant Incentives Program) 
· Build and maintain outreach lists of prospective customers who have not yet transitioned to LED lighting 
· Conduct outreach via phone, email, and in-person visits to educate customers on available incentives and solutions 
· Track outreach efforts and customer engagement using internal tools 
Customer Education & Program Support
· Educate contractors and end-users on Ameren energy efficiency program offerings, including Midstream, SBDI, and Standard programs 
· Assist in identifying project opportunities and matching customers with appropriate energy-efficient products 
· Support the preparation of quotes and project documentation related to energy efficiency initiatives 
LLLC Controls & Technical Training
· Learn to configure and operate Luminaire Level Lighting Control (LLLC) systems using manufacturer applications 
· Assist in organizing and facilitating training sessions for contractors and Ameren Allies 
· Support demonstration of control systems and basic troubleshooting as appropriate 
Operations & Project Support
· Assist with material handling related to energy efficiency projects, including receiving, staging, and delivery 
· Support warehouse operations to ensure timely and accurate delivery of energy-efficient products 
· Participate in customer deliveries to gain exposure to job sites and installation processes 
· Observe and support the full lifecycle of energy efficiency projects—from initial customer engagement to final delivery 

📄 3) Qualifications 
Required Qualifications
· High school diploma or equivalent 
· Strong communication and interpersonal skills 
· Basic computer proficiency, including Microsoft Office (Excel, Word, Outlook) 
· Ability to work both independently and as part of a team 
· Willingness to engage in both office and warehouse environments 
Preferred Qualifications
· College coursework or degree in business, engineering, construction management, or a related field 
· Interest in energy efficiency, sustainability, or the electrical/construction industry 
· Experience with customer service, sales, or marketing 
· Comfort learning new technologies and software applications 
Core Competencies
· Strong customer interaction skills 
· Organizational and time management abilities 
· Initiative and willingness to learn 
Alignment with Alpha Supply Corp.’s Core Values
The ideal candidate will demonstrate behaviors consistent with Alpha Supply Corp.’s Core Values:
· Unquestionable Integrity 
· Team Oriented 
· Great Customer Service 
· Continuous Improvement 
· Accountable, Always 
The intern will be expected to model these values in all interactions with customers, contractors, and team members, and contribute positively to Alpha Supply’s culture and mission.
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